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Resources 

An illustrated companion to the interactive courses at: MedicaideLearning.com. 

 

http://medicaidelearning.com/
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Provider Manuals 

Each provider specialty has its own manual. Some content is common to all manuals; other 
content is program-specific.  
 

Document Explanation 

Provider Administrative and 
Billing Manual 

• Used by all provider types 

• Standard policy and practices for all policy program 
areas 

• Record / Documentation requirements 

• Reimbursement 

• Anti-fraud provisions, program integrity & utilization 
information 

• Provider exclusions / suspensions 

• Claim filing policies 

• Billing procedures 
Provider Specific Provider 
Manuals 

• Program-specific policies:  provider qualifications; and 
staff, documentation, beneficiary, and billing 
requirements 

• Includes Procedure Code section which lists (in most 
manuals) codes that require prior authorization and 
who they require prior authorization from 

Forms • Located with each provider specific Provider Manual 

• Includes all forms for each provider type 
Copayment Schedule • Located with each provider specific Provider Manual 

• Provides all services that could require a copayment 
and the maximum possible amount 

Appendix 1:  Edit Codes, 
CARCs/RARCs, and 
Resolutions 

• Located with each provider specific Provider Manual 

• Provides all edit codes and how to correct them 

Appendix 2:  Carrier Codes • Located with each provider specific Provider Manual 

• Provides the character code to key on claims instead 
of the name of each possible primary insurances’ 
name 

Third Party Liability 
Supplement 

• Located with each provider specific Provider Manual 

• Provides additional information to correctly file third-
party liability claims 

• Provides third-party liability policies  
Managed Care Supplement • Located with each provider specific Provider Manual 

• Provides managed care policies and information 
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Obtaining a Provider Manual 

Provider manuals are available electronically at https://www.scdhhs.gov/provider-manual-list   
 

 

Provider Manual Navigation 

 

 
 

Electronic

Free

Download from the SCDHHS Web site

Click the page for the 
topic you wish to view. 

Search for a 
particular word. 
(Press Ctrl-F for 
the search screen.) 
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Updates 

Change Control Record (CCR) documents all changes made to each manual. 
  
 
 

 
 
Changes documented on the CCR since the “birth” of the manual. 

Adobe Reader 

 
 

• Used to view PDF files: manuals, 
bulletins, forms

• Free - already installed on most 
computers

• Available at: www.adobe.com

Adobe Reader

Date of change • Check the SCDHHS Web site monthly for minor or non-
policy changes made on the 1st of every month. 

• Any policy changes are announced by bulletin. 

http://medicaidelearning.com/
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SCDHHS Web site 

 

 
  
 
 
 
 
 
 

 

 

 

 
 
 

  

www.SCDHHS.gov  
Medicaid information · Provider manuals · Managed Care information · Fee 
schedules and crosswalks (new procedure codes that are HIPAA compliant) · Edit 
codes and carrier codes · Electronic filing resources: Trading Partner Agreements, 
Companion Guides (used to help providers transfer software to meet HIPAA 
compliance regulations) 
 

http://www.scdhhs.gov/
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Online Learning 

Locate provider training and resources at MedicaideLearning.com. 
 

 
 
Choose from a variety of learning tools… 
 
 

   

  

http://medicaidelearning.com/
http://medicaidelearning.com/course/view.php?id=100
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Bulletins 

 

 
 
 
 

 
 

  

•Used by SCDHHS to inform providers of policy 
changes

• Issued as necessary

•Available by automatic e-mail notification upon 
request

•To subscribe, go to bulletin.scdhhs.gov

•Otherwise, visit the scdhhs.gov website to view 
bulletins that have been issued

Bulletins
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Provider Workshops 

SCDHHS offers free workshops for providers that you’ll be notified about if you’ve subscribed to 

receive bulletins. 
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Obtaining a National Provider Identifier (NPI) 

 

• Web: https://nppes.cms.hhs.gov 

• Toll-free number

• (800)465-3203 or (800)692-2326 (TTY)

• Email: customerservice@npienumerator.com 

• Mailing address

• NPI Enumerator                                                                                      
PO Box 6059                                                                                      
Fargo, ND  58108-6059


