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Is your patient eligible for Medicaid? 

You should check eligibility when you… 
 
 
 

 

 

 

 

 

 

 

 

 

 

How can you check eligibility? 

You can check eligibility though a vendor (usually associated with a fee)…  
or for free through the Web Tool… 

 

“Web Tool”: South Carolina Medicaid Web-based Claims 

Submission Tool 

  Verify eligibility for up to one year 

     Print eligibility screen 

        Permits multiple verifications per visit 

          Unlimited access at no charge 

          Required: Provider ID and Beneficiary Information 

          Complete Trading Partner Agreement (TPA) 

           TPA found at: www.scdhhs.org    

 

 

 

Check in patients 

Schedule services 

File claims 

Eligibility is usually “good,” or 

valid, for 30 days – on a monthly 

basis – but eligibility should be 

checked during the above times. 

http://medicaidelearning.com/mod/page/view.php?id=1092
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Web Tool example 

This is the Eligibility Verification Results screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Medicare and TPL information 

How many visit counts are left? 

Copay = N/A = Copay not Applicable.  Otherwise, view the 
Copayment Schedule to determine if one may be assessed. 
 

Any specific coverage info? (MCO, MHN, Prime, 
Family Planning, waivers, etc.) 
 

Patient is eligible for some type of 
Medicaid. Check Beneficial Special 
Programs Data for type 
 

You can print this screen.  


